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Courses on "Quality Team Training" and two levels in "Statistical 
Process Control" still have openings in the spring section of 
noncredit Total Quality Management (TQM) classes offered by the 
University of Southern Indiana Office of Continuing Education. 

The one-day team training seminar is designed to help an 
organization realize greater efficiencies and customer satisfaction, 
while reducing costs. Seminars will be held Tuesday, January 25, and 
Saturday, January 29. 

Level 1 SPC is designed for middle management, engineers, and 
supervisors; it will meet Thursday, February 3. Level 2 is for 
production floor supervisors, operators, and technicians; it will meet 
Thursday, February 10. 

The registration fee is $150 ($135 each when two or more register 
from the same company) for each course. Call the USI Office of 
Continuing Education, 812/464-1989 or 800/467-8600, for information or 
to register. 
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