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Edward Leader, nationally recognized authority 

on salesrranship and ccmnunications, will lead a University of Southern IndiaTJa semi-

na.r on Wednesday, Ibvanber 11, designed to aid the businessnan in improving employee 

service techniques and canpany public iirage. 

The seminar, to be held at Southem Hills 

Counseling Center at Jast:er, teaches sales and service employees the skills to create 

a };X)sitive business iirage, handle canplaints, use effective interpersonal canmunica-

tion with custarers, and to get non-rrarketing employees to feel enthusiastic about 

thernsel ves and their organization. 

The registration fee is $140 -- $125 each for 

two or more fran the same firm-- and includes seminar rraterials and lunch. Call Ms. 

Joan Nordhoff at the Counseling Center, 482-3020, for information or to register. 
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