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Nineteen Tri-State professionals will receive Certificates in Total Quality Management 
in a program at 7:30 p.m. Monday, September 18, in the University Conference Center at the 
University of Southern Indiana, the first group to complete a new program offered through the 
TQM Center in USI Extended Services. 

The plaques recogniz.e completion of an eight-month program - six core courses and a 
quality practicum. A second program started June 6 and the third will get under way 
September 28. 

The first graduates include: 

Southern Indiana 
David Abney, Replas, Inc., Evansville 
James Bratt, Reitz High School, Evansville 
Julie Congress, Plumbing & Industrial Supply, Evansville 
Randy Duncan, Ferro Coi:p., Evansville 
Robert Flynn, Kolb & Associates, Evansville 
Todd Gmison, City of Evansville 
Sandra Goines, Bristol-Myers Squibb, Evansville 
Traci Hahn of Mt. Vernon, Mid-American Plastics, Mt. Vernon 
Mike Halbig of Evansville, Mid-American Plastics, Mt. Vernon 
Jennifer Jones, Reliance Plastics, Evansville 
Stephanie Kaho, George Koch Sons, Evansville 
David Lant, ALCOA Warrick Woiks, Newburgh 
Donna Nichols, Small Business Development Center, Evansville 
Jan Saucerman, Bristol-Myers Squibb, Evansville 
Gary Schnar, Old North United Methodist Church, Evansville 
Dave Whitmore, Ferro Coi:p., Evansville 
Lawrence Wilzbacher, Haubstadt 

Illinois 
Derck Martin, Eldorado 

Kentucky 
Billie Jean Sale-Stratman, Community Methodist Hospital, Henderson 
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