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USI Center For
Total Quality
Management announces
summer classes

The USI Center for Total Quality Management will offer nine
summer seminars in June and July. The programs will concentrate on
developing a total quality organization in the ISO 9000 seminar
series, and implementing statistic process control (SPC) for middle
management, engineers, and supervisors.

The ISO 9000 seminar series will be offered June 13, 16, 20,
and 23 at various times and the SPC programs will be offered July
19-20 and 25 from 8 p.m. to 5 p.m. Information on times, cost, and
registration is available from the Center for Total Quality
Management at 812/464-1816 or 800/467-8600.

The USI Center for Total Quality Management was founded in
1991 with a grant from the Indiana Department of Commerce Strategic
Development Fund and the support of area employers. The Center
assists manufacturing and service companies and healthcare
providers in creating and sustaining a continuous improvement
effort by focusing the entire organization on meeting and exceeding
its customers’ needs.

For additional information, contact Jerry Benware, director of the
USI Center for Total Quality Management at 812/464-1816 ox 800/467-
8600.
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